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Micompro Expands Team

London, ON, September 10, 2009 - - For Immediate Release

Micompro Ltd. is pleased to announce the hiring of Andrew (Andy) Madsen as a Customer
Service Representative, effective September 10, 2009. He will provide PartsHandler application
and installation customer service for Micompro.

“Meeting and exceeding our customer expectations is our key focus,” said David Geoffrey,
President of Micompro. “This addition to our team better positions us to offer greater support in
all areas and in particular our customer service and support department, which is a key element
of the PartsHandler product.”

Mr. Madsen comes to Micompro with 25 years experience in the Automotive Parts Distribution
industry. This experience includes working with PartsHandler, from “a customer’s point of
view”. Mr. Madsen has managed Jobber stores and warehouse operations and logistics this
experience and Micompro’s goal to deliver superior software solutions to our customer base, will
benefit our customers. Micompro is now positioned to better assist our current customer base and
add strength to our team when training and installing new PartsHandler accounts. Mr. Madsen
will become an integral component of Micompro’s customer support strategy. Micompro
continues to add experienced resources to assist in the growth and development of PartsHandler.

Micompro is a Software Developer, established in 1990, specializing in the Distribution Industry
with customers across Canada and the United States with the majority of customers in the
automotive distribution after market. Micompro develops and markets PartsHandler and
Interact software solutions for the Distribution Industry.

Contact Information:

David Geoffrey

President

Micompro Ltd.

519.652-9910 ext 8013
dave.geoffrey@micompro.on.ca

Micompro Lid.
111-4026 Meadowbrook Drive
London, ON Né6L 1Cé
WWW.micompro.on.ca



